Guildford
Surrey
GU2 9XD
26/05/2008

Dear Gary and Team,

We just wanted to write you this short note to say a big
thank you to all your team for the superb job you did on our Ritchen. From your help
with product selection and design through the build to the completion of the job, you
and your guys were so professional.

Your team were polite at courteous at all times, very tidy and very customer
focused. We always felt we could get hold of you at short notice and talk through
any issues. Your response was always very positive, even when we messed you
around several times by changing our minds as to what we wanted.

It is unusual these days that we find a company through the yellow pages
that we are so satisfied with. We will unreservedly recommend you and your team to
anyone who asks. Similarly you will be the first people we turn to when we need
any further work doing on our home.

Once again, thank you so much

Yours sincerely

FROM MR & MRS H, GUILDFORD
Original full details in the office




